
understanding the diagnosis, 
complexities of the treatment plan and 
care instructions delivered by a member 
of a care team may be challenging for 
some patients and their family mem-
bers. When the patient is deaf or hard 
of hearing, blind or visually impaired, 
or has limited English proficiency, the 
conversational barriers to their medical 
care may be even more difficult.

To assist these patients with their com-
munication needs, The Johns Hopkins 
Hospital has updated its policy to ensure 
physicians, nurses, other clinicians and 
all staff are familiar with the available 
medical interpretation resources. Staff 
can access enhanced tools to support 
interactions with patients as well as their 
family members and friends involved in 

the patient’s care around the clock.  
They include:

Over-the-phone interpretation, 
which uses the phone to 
connect the patient and staff 
member to a qualified medi-
cal interpreter (non-English 
spoken languages).

Video remote interpretation, which 
uses specially outfitted iPads to connect 
patients and providers with qualified 
medical interpreta-
tion through real-
time video transmis-
sion (particularly 
important for sign 
language).

In-person interpretation,  
which uses a qualified 
medical interpreter who 
comes to the patient’s 
hospital room or doc-
tor’s appointment to 
interpret for the patient and the  
clinical team.

Medical interpretation services are 
provided free to these patients and fam-
ily or friends involved in their medical 
care. Collectively, these methods enable 
qualified medical interpretation in more 
than 200 languages. 

“Patients have a right to a full under-
standing of what’s happening and what’s 
needed during their care, and to par-
ticipate in their own care,” says Susana 
Velarde, assistant director of operations, 

on aug. 8, we 
received excit-
ing news that 
supports what 
we—the devoted 
physicians, nurses 
and staff at The 
Johns Hopkins Hospital—already 
knew: that the care we provide is 
considered by U.S. News & World 
Report as among the best in the 
nation.

The Johns Hopkins Hospital 
was ranked #3 in the nation and 
#1 in Maryland on U.S. News & 
World Report’s Best Hospitals list 
for 2017–2018. In addition, 13 of 
our specialties ranked among the 
top 10 in the country, with 10 listed 
among the top five.

We all know that these types 
of accomplishments do not occur 
in a vacuum. Rather, they are the 
result of the foresight, planning and 
dedicated efforts of thousands of 
employees who are committed to 
ensuring that the care we provide 
is world-class and who are focused 
on what is most important: the 
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Johns Hopkins Hospital 
President Redonda Miller, sent 
the following message to Johns 
Hopkins Hospital employees 

and medical staff: 

A qualified medical interpreter is one of the three tools used to support interac-
tions with patients who may be deaf or hard of hearing, blind or visually impaired, 
or with limited English proficiency.

Submit your  
observations or  
questions about community 
engagement efforts at 
suggestionox.com/r/
jhmsuggestionbox.

PATIENT- AND FAMILY-CENTERED CARE

on any thursday morning and after-
noon in the spring, summer and fall, the 
sloped brick walkway between the cancer 
research buildings is packed with pop-up 
tents, tables of goodies and bustling 
shoppers. For the past seven years, the 
Johns Hopkins Farmers Market is a pop-
ular weekly attraction among employees, 
patients and neighbors alike, boasting 
tasty lunch, fresh produce and more. 

More than a dozen vendors are signed 
up to participate in the Farmers Market 
this year—some returning veterans and 
others first-timers. It’s a toss-up which 
stands are the most popular, according to 

Davon Baynes from the Maryland Farm-
ers Market Association. People come for 
a hot lunch just as often as they come to 
buy fresh produce. 

“I like shopping here because the 
food is natural,” says electromyography 
technician Mikca Richardson. “I like to 
support local.”

YOLO Farms, a new vendor this year, 
offers cage-free eggs and a variety of 
produce. Local honey is available from 
Argonne Valley Apiary, and BricknFire 
Pizza Company creates made-to-order 
brick-oven pizzas with fresh ingredients 
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A Hidden Gem: The Weekly 
Johns Hopkins Farmers Market

Residents Javad Azadi and Parvinder Sujlana enjoy tak-
ing a break from their day to pick up some Thai food 
for lunch from the Johns Hopkins Farmers Market.
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Noteworthy 
Information 
and Events

Next Johns Hopkins 
Medicine Town Meet-
ing to Focus on Tele-
medicine, Precision 
Medicine
Mark your calendars for the next 
Johns Hopkins Medicine Town 
Meeting, which will be held on 
Tuesday, Sept. 12, from noon 
to 1 p.m. in The Johns Hopkins 
Hospital’s Hurd Hall. Learn from 
a panel of presenters about our 
telemedicine and precision medi-
cine initiatives. Paul B. Rothman, 
dean of the medical faculty and 
CEO of Johns Hopkins Medicine, 
and Ronald R. Peterson, president 
of the Johns Hopkins Health 
System and EVP of Johns Hopkins 
Medicine, will lead the meeting.

Medical Care for  
Employees
Have you caught a summer cold 
or are you concerned about a 
bug bite that won’t go away? 
Employees of The Johns Hopkins 
Hospital and Health System 
Corporation are reminded 
that they can seek daytime and 
evening medical services through 
the Employee Health and Well-
ness Center for non-emergency, 
non-work related illnesses and 
injuries. The daytime clinic is open 
Monday through Friday from 
7 a.m. to 5 p.m. and is located 
in the Phipps Building, Room 351. 
Extended hours are available from 
5 p.m. to 10 p.m. in Blalock 144. 
Appointments can be made by 
calling 410-955-7374.

Info: hopkinsmedicine.org/human_
resources/benefits/healthy_at_hop-
kins/employee_health_wellness_
center.html

Johns Hopkins  
Pain Symposium  
on Sept. 25
Attend this all-day conference 
on Sept. 25 in the Chevy Chase 
Bank Auditorium to learn best 
practices for appropriately 
managing patients’ pain while 
preventing new cases of opioid 
addiction. This event will feature 
expert speakers in pain manage-
ment, patient safety, public health 
and government, who will discuss 
the components of responsible 
prescribing and how hospitals and 
health systems can help tame the 
larger opioid crisis.  
 
Register to attend in person or live-
stream the event at: hopkinsmedi-
cine.org/armstrong_institute.  

From the Editor 
Hopkins Insider  is 
published twice a 
month—on Thursdays—
by Johns Hopkins 
Medicine Marketing 
and Communications. 
Email your submissions 
at least 14 days prior to the 
requested publication date 
to Stephanie Price, editor, 
sprice20@jhmi.edu, for 
consideration. Upcoming 
publication dates are Aug. 24  
and Sept. 7. 
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Language Access Services for Johns 
Hopkins Medicine International. 

The Johns Hopkins Hospital, along 
with Johns Hopkins Bayview Medical 
Center and Johns Hopkins Community 
Physicians, all have updated their medi-
cal interpretation policies, which address 
how to provide services for patients 
with additional communication needs. 
Employees at these hospitals are among 
the first to take required myLearning 
training about medical interpreta-
tion services. Johns Hopkins Hospital 
employees’ training will begin soon and 
must be completed by Sept. 15.

The core requirements of these medi-
cal interpretation policies will extend to 
the rest of the entities within the Johns 
Hopkins Health System in the next  
few months.

Learn more about Language Access 
Services at intranet.insidehopkinsmedi-
cine.org/international/las-resources.

—Karen Robinson 

Language Services

needs of our patients and their 
families.

Our new overall ranking—along with 
the recent news that the Johns Hopkins 
Children’s Center was ranked #5 on 
the U.S. News & World Report Best Chil-
dren’s Hospital honor roll—lands us in 
a pretty exclusive position. These des-
ignations, taken together, make us the 
nation’s top-ranked hospital combined 
for both adult and pediatric care.

I’ve said it before, and I’ll say it again 
and again. I am proud and honored to 
work with such a talented and engaged 
team.

But just don’t take it from me, take 
it from the many patients and families 
who often write to me with thanks for 
the remarkable care that they or their 
loved ones received at The Johns Hop-
kins Hospital. Their letters talk not only 
about our mastery and skill at diagnosis 
and treatment, but also about the kind-
ness and respect of our staff. 

Each of these stories is a testament 
to your commitment in providing  
exceptional care. 

Thank you again for all you do for 
The Johns Hopkins Hospital and the 
patients and families we serve.

— Redonda G. Miller, M.D., M.B.A. 
President, The Johns Hopkins  
Hospital
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from The Zahradka Farm in Essex.
“We want to be able to offer fresh 

produce, not only for staff members but 
also for the community,” says Roderick 
Toney, assistant director of mail distri-
bution and sustainability at The Johns 
Hopkins Hospital. “The community 
benefits from having fresh fruits and veg-
etables, especially since East Baltimore 
is a food desert.” While his favorite stop 
is a bag of peanuts from Nuts to You, 
he also tries to visit all the food ven-
dors, which offer a different flavor from 
hospital fare.

Fourth-year radiology resident Javad 
Azadi enjoys taking a break at the 
market, which he says is a great asset to 
the community. “It’s like a hidden gem. 
People don’t know it exists unless you 
see it,” he says. MoMo Thai Food comes 
highly recommended, as evidenced by 
the long—but quickly moving—line of 
hungry customers.

Senior medical office coordinator Feli-
cia Easley takes shifts with her co-work-

ers so that everyone gets a chance to stop 
by the market. In addition to getting 
outside at lunchtime, she looks forward 
to buying fresh vegetables like corn, 
potatoes and cucumbers each Thursday 
to use for that evening’s dinner.

By mid-summer, peaches, green beans, 
zucchini, blueberries and tomatoes are 
in peak season. All of these and more are 
found at produce stands like Tuckey’s 
Mountain Grown Berries, Fruits and 
Vegetables, a farm 15 miles northwest of 

Gettysburg. Ask for recommendations 
from Nathan Tuckey, who is among the 
fifth generation of his family to keep the 
farm running.

Stop by The Johns Hopkins Farmers 
Market every Thursday from 10 a.m. to 
2 p.m. on the Jefferson Street pathway 
and see for yourself what all the buzz is 
about!

—Katelynn Sachs and  
Stephanie Price
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22 YEARS

Video remote interpretation uses iPads to connect patients 
and providers with qualified medical interpretation through 
real-time video.


